Associate of Social Science

in Social Work

Fieldwork Placement

Important Points to Note

Instructor: IP Kam-hee, Ivan

Mobile: 6199 3347

E-mail: toyipsir@hotmail.com  

Website:www.yipsir.com.hk
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Objectives of the First Placement
Upon completing this placement, students should be able to demonstrate competency in the following areas:

(a) Psychology related Knowledge and Skills

Demonstrate professional skills in understanding and interpreting behaviour and attitudes, and in relating with others;

(b) Social Work and Social Sciences knowledge

Apply social work and social sciences concepts in analysis;

(c) Social Work Methods

Apply social work methods in the fieldwork service setting;

(d) Understanding of Agency

Explain agency administration and functions;

(e) Positive Social Work Values and Work Patterns

Demonstrate social work values and positive work patterns.

Objectives of the Second Placement
Upon completing this placement, students should be able to demonstrate competency in the following areas:

(f) Psychology related Knowledge and Skills

Demonstrate professional skills in understanding and interpreting behaviour and attitudes, and in relating with others;

(g) Social Work and Social Sciences knowledge

Apply and integrate social work theories and methods to formulate appropriate plans;

(h) Social Work Methods

Set clear objectives, apply different strategies of intervention, and mobilize resources in working with individuals , families, groups, and communities;

(i) Understanding of Agency

critically examine agency policy, structure, and functions;

(j) Positive Social Work Values and Work Patterns

show commitment to social work values
Placement Workload: General Reference
1 group + 1 project / 2 programmes OR

1 case + 1 group + 1 programme

Orientation Report
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· community study

· agency study 

· client study
However, student can specific on one of the above area for in-depth analysis and reflection with a brief study on the remaining parts. 
Community Study 

Students are required to formulate a plan for conducting community study, the purpose of which is to acquaint themselves with the community conditions of the agency's service catchment area.  Some specific areas of study may include the socio-economic status of the client/user population of the agency, the resource system in the community, the agency-community linkage with particular focus on the image of the agency in the community as well as how users of the service can have access to the agency's service. 


Such information can be obtained through a variety of ways: community walk, community observation, district reports (D.B., C.N.T.A. ), lateral contacts with district organizations, direct contacts with community residents, browsing relevant leaflets and literature, etc. Students who are placed in the same district are encouraged to jointly plan their visits before placement starts.

Agency Study

Students are cautioned not to reproduce merely information found in agency documents.  What is being looked for is how a student makes sense of such information to produce a critique on selected aspects of agency ─ its history, its service, its organization, its operation, its community image, its emphasis on service delivery, relationship between staff and service targets, etc.  The report is not meant to be comprehensive, but rather focused and critical.  

Client Study


Students are suggested to conduct on-site conversations with two or three clinets/service users to explore their needs for agency service, how they come to know the agency and the service it offers, how they decide to use the service and their evaluative feedback.  Besides students should also make some formal and informal communications with different levels of staff members and consult materials available in the agency so as to familiarize themselves with the client system.


Orientation programme is not just an independent community or agency study exercise.  Students should actively make good use of those facts, data, assessments, reflections and analysis to design and implement their work plans coherently. 

Highlights of Assignments

[image: image3.wmf]Casework

· an opportunity to apply basic case work skills

-  not expected to handle complicated cases

-  with very clear focus and requiring short-termed treatment are preferred

-  key learning objectives to be achieved during the intervention process:

   including a strengthening of emotion perception ability, facilitating expression of feeling and emotion, achieving mutual-understanding, making initial need assessment, positive use of self (modelling effect), influencing rather than teaching client and offering some concrete guidance or tangible assistance if necessary.

Group work

-  it is of paramount importance for student to understand and apply the core social elements in the design and implement “social work elements” in the group work process.

-
student should show adequate understanding of the dynamics, process and stages of group development as well as worker’s roles and tasks in different stages of group process.
-  student should also be able to apply the programme plan knowledge such as the five phases of organizing an individual group sessional activities in the design and propose of the session plans 

·  the group should normally last for 6 to 8 sessions.

Mass programmes

-  involved in the planning, promotion, implementation and evaluation stages of the programmes and taking up key roles

-  joint projects co-organized by placement students are allowed. However, for learning and assessment sake, some specific programmes and tasks of the project concerned should be divisible and taken up by individual students who should submit their own proposal and evaluation reports on that part of their work separately 

Community Work / Project


Intervention in the community should consists of mainly direct work with the residents in the community, e.g. formed or natural groups, clubs, projects programs or campaigns where particular groups of people in the community are brought together.  Sorts of activities to be conducted may include community survey, contacts or mobilize local leaders, tea gatherings, community services, etc.

Deadlines for Placement Assignments

	Assignment
	Deadlines

	Daily Logs
	no specific time but students should send them to me by e-mail if possible right after they are written up

	Orientation Report
	

	Group Proposal (1st draft)
	

	Learning Contract
	

	Programme Proposal (1st draft)
	3 weeks sessions prior to implementation

	Case Need Assessment Plan
	within 5 working days before interviewing session

	Case Recordings
	within 5 working days after interviewing session

	Detailed Group Session Plans
	5 working days prior to implementation

	Group Session Evaluations
	within 5 working days after implementation

	Programme Evaluation Report
	within 10 working days after implementation

	All Cases Transferal / Closing  

 Summary Reports, Group 

 Evaluation Report 
	the last placement session (for agency)

	
	5 calendar days after the last placement day (for school)

	All Student Feedback Forms (Form A, B, C)
	7 calendar days after the last placement day


The specific point of time falls at 11:00p.m. (by email) on the submission dates

Allocation of Session Duties

For every 10 working sessions, placement students may spend a particular ratio of time on different work tasks and duties.  The following table serves a reference guide for your own arrangement with flexibility at different phases of placement period and in various work settings.

	
	Tasks and Duties
	No. of 

Sessions
	Ratio

	1. 
	Supervision, literature review and paper work (for Agency or University) 
	3
	30 %

	2. 
	Direct services (Casework, group work or mass programme activities)
	2
	20%

	3. 
	Programme preparation (tangible tasks such as liaison, shopping, decoration of physical setting, loan of programme materials, making an exhibition board, etc.)
	2
	20%

	4. 
	Additional learning tasks (visits, meetings, training sessions, participant observation, programme assisting, professional contacts with agency staff and service targets, and so on)
	 1 – 3 
	40%

	5. 
	Special duties assigned by Agency (counter duties, day-to-day routines, ward parent, etc.) or others 
	0 – 2 
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1. 書寫工作反思日誌

· 主動接觸服務對象和機構職員
· 主動作自然觀察和爭取參與觀察機會
· 對所觀察的行為現象、介入方法、實務運作等作出分析、批判或/及反思
2. 書寫工作的理念和計劃
· 有作需要評估 (Needs assessment)
· 以理論分析問題
· 思想有條理 (引用的理論/研究、成因分析、目標訂立、介入手法、活動內容與評估內容必須環環緊扣，互為關連)
3. 將你的工作(如面談及小組過程)記錄下來, 並作分析和計劃
· 明瞭專業操守

· 懂得建立和運用工作關係

· 有系統地解決問題

· 運用技巧介入

· 適當運用資源

4. 資源運用
· 積極善用個人、機構與社區資源
5. 專業關係建立

· 常與職員及學生保持有深度及濶度的專業工作關係

6. 主動學習

· 主動爭取學習機會，多出席及參與機構的專業交流會議、培訓活動、與同事作專業交談
7. 主動協助

· 有需要時，對中心服務主動提供協助，在會議及交流中，嘗試提出高質素的觀點及分享

8. 督導前準備

· 於每次督導中，能就實習工作及知識整合上，主動提出三道或以上的問題及答案
機構曾對實習社工的一些批評
1. 與機構職員或主管關係惡劣，尤其是表現於身體語言上

2. 不主動參與機構活動或向有關同事報告一些重要事務或工作進展

3. 缺乏安全敏感度，帶隊時遺漏參加者、玩遊戲時因安全措施不足而令參加者受傷

4. 衣著隨便，與環境不相稱

5. 不成熟地「埋錯堆」

6. 常「霸佔」機構的電腦做功課，影響其他同事工作

Remarks

1. Punctual submission of written assignments is extremely important as it allows room for the fieldwork instructor to facilitate the student’s learning and to ensure a quality standard of service output.  Late submission of assignments will bring adverse affect to the assessment of the student’s performance since it is pertinent to the issue of work accountability and service quality.  On the other hand, should student submit their assignments far earlier than the prescribed deadlines, s/he will award high grades in certain assessment areas. 
2. The date of submission, not the date of completion, should be marked on every written assignment.
3. All marked assignments, drafted or final versions, cannot be destroyed and should be handed in to the Division through the fieldwork instructor for moderation wherever necessary.

4. To balance learning opportunity and arduous paper work, following are some suggested formats of group work reports:

· Two formal reports (format referred to Division’s assignment samples)

· One verbatim process recording (with some dialogues for more in-depth analysis)

· One live supervision recording (in listing point forms)

· Two theme-report recording (somewhat like daily log format)  

5. At least one taped recording, both on the casework and groupwork intervention process should be handed in for professional discussion and sharing.  

6. A live supervision will be arranged on the 2nd or 3rd group / programme session in order to maximize the student's learning benefit.  On the contrary, students are welcome to sit in the group or activity sessions conducted by her field instructor wherever arrangement permits.

7. A Mid-term evaluation will be done on the 6th week.
8. It is the duty of the student to keep the Centre-in-charge or his /her designate well informed of his / her work situation from time to time and to submit up-to-date recordings to the Agency so that the staff concerned can give immediate feedback on students’ work and performance whenever necessary.  Students are reminded NOT to submit a mass of written works to the Agency at one time at the final week of the placement. 

9. Good luck and enjoy your work.  I will be with you to overcome problems, explore alternatives and to learn through the placement experience. The role of a fieldwork instructor is not just an onlooker or evaluator to assess your performance especially when you are in difficult situations.  I hope that we can quickly establish a positive supervisor-supervisee relationship based on an atmosphere of trust, mutual respect, mutual understanding and empathy, like the kind of working relationship that you should have between you and your service targets.  Best regards!

附頁(一)

大型活動檢討報告(書寫指引)

1. 機構 / 單位名稱

2. 活動名稱

3. 活動背境

4. 活動目標

5. 活動基本資料, 如日期、時間、地點等

6. 對象及出席人數

7. 當日活動程序及內容

8. 活動籌備過程

9. 活動舉行過程

10. 活動檢討及評估事項

· 目標達成

· 理念

· 程序設計 / 介入方法

· 服務對象系統

· 招募

· 籌備工作

· 資源運用

· 困難及建議

· 工作員表現及技巧運用

· 個人反省: 知識、洞見、技巧、價值觀、個人/專業…..

· 其他

11. 財政報告

12. 總結

小組工作檢討報告

可參考學部提供的《學生實習書寫紀錄參考》中的〈小組聚會過程報告─書寫指引〉, 宜再加上以上大型活動檢討書寫指引中的一些重要項目。

附頁(二)
CONFIDENTIAL

Enquiry No. _____

Enquiry / Intake Summary
Sample

Name: _______________________

Age: ______

Sex: _________
Marital Status: ______________

Education: ____________________
Last Occupation: ____________

Period of Enquiry: ______________
No. of Contacts: _____________

Place of Enquiry: _______________

Problem area:
Health
□
Social Service Information Seeking
□

Emotional
□
Crisis Situation
□

Behavioral
□
Peer Relationship
□

Family
□
Sex-related
□

Adjustment
□
Others __________________________

A. Background Information


_______________________________________________________________________________________________________________________________________________________________________________________________________________

B. Presenting Problem / Consulted Matter

_______________________________________________________________________________________________________________________________________________________________________________________________________________

C. Service Requested


_______________________________________________________________________________________________________________________________________________________________________________________________________________

D. Time Available for Future Interviews


_______________________________________________________________________________________________________________________________________________________________________________________________________________
E. Any Other Help Received?


_______________________________________________________________________________________________________________________________________________________________________________________________________________
F. Worker’s Initial Assessment


_______________________________________________________________________________________________________________________________________________________________________________________________________________
G. Worker’s Immediate Intervention & Client’s Response


_______________________________________________________________________________________________________________________________________________________________________________________________________________
H. Plans for Future Intervention / Recommendation


_______________________________________________________________________________________________________________________________________________________________________________________________________________
I. Other Comments

_________________________________________________________________________________________________________________________________________________________________________________________________________________
Name of Worker: __________________

Date: __________________

附頁(三)

個案工作計劃書

書寫指引

1. 個人資料

2. 個案狀況

· 身體狀況

· 經濟狀況

· 家庭狀況

· 社會簡史

3. 表面問題

4. 問題分析

工作計劃

1. 短期目標

2. 長期目標

3. 理論基礎及介入策略 / 步驟

包括 : 行為評估


引導案主初步認識到自己的需要、問題、感受及後果


協助制訂行動計劃


評估計劃

4. 預計面談次數

- (   ) 關係建立

- (   ) 問題探索

- (   ) 工作進行

- (   ) 終結

5. 評估工作成效的準則

有關面談記錄及個案轉介/結案報告書寫指引, 可參考學部的《學生實習書寫紀錄參考》
─ 完 ─
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